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Title: Health Club Attendant
HRAAL R H O AR SS T
Department: Health Club

HhI JRE SR RO

Hierarchy: Reporting to Health Club Manager
IR % BRI O

Direct Subordinates: N/A

HE T AiEH

Indirect Subordinates: N/A

FEHETH ANiEH

Category: L7

255 72

Scope/BR Yo -

This position is concerned with guest service, assistance and attention in the Le Club. It involves
reception duties, sport supervisor, cleaning and maintenance. Lifeguard duties may also be
required for this position.

K= S 5 RS . B3 Ethe Le Club. EBESEHAIRTT. B3 FE . HiGM4E
Pro [RIN SR — b A6 B AR HE AR B IR B

Responsibilities and Obligations/BR A0 X 55

Handles Guest inquiries, and reservation for all activities.

Aot PO 75 5 ) R FI 24) S5 0 BT

Handles Payments and general administration for memberships

512 A ORI B

Sells Sportswear and sports equipment

W IRMIZ B B

Supervises Fitness Studio and relaxing area such as steam and sauna in assisting guest ensuring
correct procedures for use of facilities are adhered too.

M B B (EURAB AR B X, 28 VR RN SR, 5 B 1 < I TR s FH

Assists supervisor as required in setting up for use of facilities, group coaching activities, game,
supervision and refereeing, etc..

FESRA A BT R A . ARG Wk FERIEA

Cleans and maintains all areas and equipments to the required standard

T 77 T XA 5 2608 B R A BR it

Relieves Lifeguard duties at pool as required.

AR SR i B RUE S A

Cleans and maintains swimming pool and pool deck area

TV N YEAZ Pkt B2 K i FE A X 45

Promotes XYZ Hotel services and facilities at all times.
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R 2 e a3t il 95 AN Bt o

Ensures efficiency, confidence, courtesy and an extremely high standard of social skills.
RAL R I R, BAE ALSR. FlsEbsdE.

Ensures good inter-departmental relations.

DR R B FB 1T A A AE

Has a pleasant manner and positive attitude at all times, and promote a good company image to
guests and colleagues.

IRAARFFALSUAI AR A L, I [ i AR R RIF I A mlTE R

Demonstrates pride in the workplace and personal appearance at all times when representing the
hotel thus identifying a high level of commitment.

AR B, BRI o TARR) B SR RN AL R, BIERAT = 7KCF 1 £k

ko .

Adheres to Company and Hotel rules and regulations at all times

06 2T/ > ) R R R0 2 o P

Reports all equipment failures / problems to Maintenance Department.

[ EAFR T4 o 1A A e )

Passes any maintenance requests to the Maintenance Department.

K4 TR R L B

Participates in all Training / Developments as recommended by senior management.
TRIE 8 B R, S INPT A BRIk e

Assists the Duty Manager in any task outlined/detailed by him/her.

5 WIMBEPEE P 5 AT 55 51 3R 1405

Complies with any reasonable request made by management to the best of your ability.
SR RE T 56 VS B 22 1R & BT 55

Ensures that the standards required by Law and by Management are maintained at all times in the
areas specified above.

IR N HF DL AR e X E AN S P BER A AR

Security, Safety and Health/ k& . 224 F1{g B

Maintains high confidentiality in regards to guest privacy.

KT NEAL, CRFFE LS.

Reports any suspicious behaviour of guests and staff to the General Manager and Security.
Wi e N TAART I 5EAT e, S ) e 2 3 R 22 AR 1] S i o

Notifies housekeeper regarding lost and found objects.

I FEA B R, S R 55 R

Ensures that all potential and real hazards are reported appropriately immediately.

eI R IR b AT ATV AR B SR R B

Fully understands the hotel’s fire, emergency, and bomb procedures.

FAHBE KR, BRI OL SR E BB .«

Follows emergency procedures to provide for the security and safety of guests and employees.
A TH RSB R, MRIER N R R T2 4.

Works in a safe manner that does not harm or injure self or others.

LASCH) 224 )7 SR, et & B & KAt .

Anticipates possible and probable hazards and conditions and notifies the Manager.
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T AT RE R G R B, I St S R N A .
Maintains the highest standards of personal hygiene, dress, uniform, appearance, body language
and conduct.

RFFRAEDNANLAE, B, DR, BiES &7 8.

Competencies/g& 7 E R ;

Worked on the same position at least 2 year

FEA RN 2270 A 24

High School Certificate

AR

Must have knowledge of Guest Courtesy

WL IR R R ALAY

Must have certified lifeguard certificate from Local municipality.
WA\ 4 HLBUR 3R RO SRS

Knowledge of CPR

AR B 5 R 5t

Interrelations /AHEEBE R

Liaises

with all departments to ensure smooth operation and develops effective relationships with guests,

business partners, local community, local authorities and intermediaries in order to create optimal
business opportunities and community relations for the hotel.

HHE

FATERIIR R, BGRIBEIER s, 5R%, Mliktf, ZiittX, ZRLUS N

AR AR, NS QLG RS AR X SR, .

Work Conditions/ TAE¥F 55 :

Regular hours with extra times occasionally.
IEH TAERSTA], /R EEA L.

Date
H 1

Reviewed By

G YN

Approved By

GEWN

understand and agree to the above Job Description and that as a policy of XYZ

Hotels & Resorts, it is the responsibility of all Employees, to be both willing to teach, in order

to help

colleagues reach their full potential and willing and accepting to learn, in order to progress and
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improve personal abilities, resulting in maximum guest satisfaction.

EUN C T IFNAT L BB R BT, IR ARG A7 HR SR b 2R B RF 58 1 PR B
KT IR THERPUR T I 2 R 5L LR DT . 2R 35 Bh 3 1 0 [m) 3 R HE A AT 1 B i
KHPERE: R T IFERZE IR R IFIRT I AN RE . P A2 A bR VR i K2 N R

Employee Signature Date
RT2EF H 3
4
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